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Raj Kumar Bhardwaj is a Librarian at St. Stephen’s College, University of 
Delhi (India). Prior to his current position, he served as Deputy Librarian at Nalanda 
University and Judges Library, High Court of Punjab and Haryana, Chandigarh. He 
holds MCA, MLIS and M.Phil, PhD from University of Delhi. He has also quali-
fied UGC-NET. He has published four books, 40 research papers in various reputed 
journals published by Emerald Publishing, Taylor & Francis, Cambridge University 
Press, Phcog.Net, DRDO, and three conference papers, and has delivered several 
invited talks at various international conferences and seminars. He has completed 
two major research projects. He is the reviewer for five international LIS journals 
of repute. He is the recipient of UNESCO fellowship for Information Management 
and prestigious Commonwealth Professional Fellowship, United Kingdom. He 
is also the elected member of IFLA Standing Committee on Indigenous Matters 
for 2019-23 and corresponding member of IFLA -Law Libraries Section. He has 
developed an online legal information system, accessible at: http://www.olisindia.
in. His areas of specializations are institutional repositories, evaluation of informa-
tion systems, legal information system, open access, legal and legislative metadata, 
e-learning, social media analytics, text mining, scientometrics, semantic web and 
digital library development.

Paul Banks is currently working at The Royal Society of Medicine, UK. Prior to 
this, he was Head of Library Planning at London School of Business, UK and Head 
of Law Library Services at City Law School. He holds an MA from the University of 
London. He contributes 10 chapters to a biennial professional law manual published 
by OUP and serves on the editorial board of Legal Information Management, a journal 
published by CUP. He oversaw the introduction of an institutional repository and 
open access workflows at London Business School and is involved in implementing 
Research Data Management practices at the School. His specialist interests include 
open access, institutional repositories, library support for academic research, legal 
research training, resource allocation in libraries and staff development.
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Adi Alter is Director of Product Management – Research Solutions at Ex Libris. 
Adi has over 20 years of technology and managerial experience in a variety of roles 
including product management and software development. In his current role, Adi 
is in charge of the product management of Ex Libris Esploro Research Services 
Platform. Prior to this role, Adi served as the product manager of Ex Libris Rosetta 
Digital Asset Management and Preservation solution. Adi holds a BSc in Computer 
Science and an MA in Jewish History, both from the Hebrew University of Jerusa-
lem, and an MBA from the Interdisciplinary Center Herzliya.

Viral Asjola holds Masters and Doctoral degree in Library and Information Sci-
ence from Hemchandracharya North Gujarat University, Patan. Currently working 
at Indian Institute of Technology Gandhinagar. Prior to joining IITGn, he worked 
at Augure India, DDB Mudra Group and Unimark Remedies.

Aregbesola Ayooluwa is an Information Scientist and the Collection Develop-
ment Librarian of Centre for Learning Resources, Landmark University. He holds 
Master’s Degree in Information Science from the University of Ibadan. He has a 
considerable number of publications in reputable local and international journals. 
He is a Member of the Nigerian Library Association (NLA), Member Information 
Technology Section of the Nigerian Library Association and a Certified Librarian 
of Nigeria (CLN). His research interest spans the field of Information Systems 
Adoption and Use, Collaborative and Social Computing, Information Security and 
Library Automation.

Josiline Phiri Chigwada is the Sub Librarian for Information services at Bin-
dura University of Science Education Library in Zimbabwe. She holds a Doctor 
of Literature and Philosophy in Information Science from the University of South 
Africa (UNISA), Master of Science Degree and Bachelor of Science Honours De-
gree in Library and Information Science from the National University of Science 
and Technology (NUST), Bulawayo, Zimbabwe. Her research interests are research 
data management, value addition, open science, information literacy, indigenous 
knowledge, advocacy, marketing library products and services, and the changing 
role of librarians. She has vast experience in academic librarianship and her career 
is centered on academic and special libraries. She has authored a number of peer 
reviewed chapters and journals articles.

408



About the Contributors

Blessing Chiparausha is Deputy Librarian at Bindura University of Science 
Education, Zimbabwe. He holds a BSc (Hons) Library and Information Science 
degree and MSc Library and Information Science degree from the National Uni-
versity of Science and Technology, Zimbabwe. He has keen interest in the use of 
information and communication technologies in libraries.

Toluwani A. Eyiolorunshe is a Librarian/Faculty in the Centre for Learning 
Resources, Landmark University, Omu-Aran, Kwara State, Nigeria. Her research 
interests are: Information literacy, Scholarly Communication, and Library Services. 
She has written some articles in local and international journals.

Okocha Foluke is an Information Professional with research interests in Ubiq-
uitous learning and Social and Collaborative computing. She holds a bachelor’s 
degree in Management Information Systems and a master’s degree in Information 
Science. She currently works as the Serials Librarian, Landmark University, and 
has written several articles in local and international journals.

Dani Guzman, is the Product Marketing Director at Ex Libris.

Thembelihle Hwalima is a Faculty Librarian for Commerce and Institutional 
Repository (IR) Manager at Lupane State University Library in Zimbabwe. She 
is a co-developer of a framework for librarians on research data management for 
developing countries in the AOSP Project. Thembelihle is a qualified librarian 
with seven years of work experience in an academic and research library setting 
and is an expert in faculty liaison work, Information Literacy training, Institutional 
Repository management, and research support. She holds a masters in Library and 
Information Science from NUST (Zim), Honours degree in Library and Informa-
tion science from UKZN, and Bachelor’s degree in Library & Information Science 
from UFH. Thembelihle has presented papers at CARLIGH 2018 and IDW 2018 
and facilitated workshops on Research Data Management.

Jerome Idiegbeyan-ose holds BLIS, MLS and Ph.D in Library and Information 
Science. He has written several articles in local and international journals including 
chapters in books. He is a reviewer of some journals indexed in SCOPUS, a certified 
Librarian of Nigeria (CLN) by the Librarian Registration Council of Nigeria (LRCN). 
Member Nigerian Library Association, Member Cataloguing and Classification 
Section of the Nigerian Library Association, Member Research and Development 
Network (International Research and Development Institute). He was the immediate 
past University Librarian of Covenant University, Ota, Ogun State, and currently 
the University Librarian, Landmark University, Omu-Aran, Kwara State, Nigeria.
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N. K. Khatri is a highly-motivated, skilled, experienced (36 years) library profes-
sional who served as Associate Scientist, Indian Statistical Institute, Delhi Centre 
Library (India). Dr. Khatri is a leading force behind success of Ranganathan Research 
Circle, a well-known leading library association in Delhi, India. He has presented 
and published locally, nationally and internationally. Dr. Khatri organized ‘National 
Workshop on ‘Using Different Metrics for Assessing Research Productivity’. He edited 
the Workshop Proceedings “Metrics Based Research Assessment and Evaluation” 
and compiled the book “Twenty Years of Library Herald: A Cumulative Index”, 
published by Delhi Library Association in 1983. He had served on the editorial board 
of “Gyankosh: The Journal of Library and Information Management”. His areas 
of interest include: E-resources, resource sharing, consortium based subscription, 
scientometrics, readers assistance, arranging lectures and seminars. He is Convener, 
Ranganathan Research Circle (RRC) and Assistant Secretary, Ranganathan Research 
Trust (RRT), New Delhi (India), life member of Delhi Library Association (DLA), 
Indian Library Association (ILA) and Indian Association of Special Libraries and 
Information Centres (IASLIC).

Nancy Kwangwa is an Assistant Librarian at the University of Zimbabwe. She 
holds Master’s and Bachelor’s Degrees in Library and Information Science from 
the National University of Science and Technology. She is the 2018/2019 United 
States Department of State Community Solutions Programme Fellow. Research In-
terests include knowledge management, research data management, GIS and spatial 
planning librarianship, contemporary issues in academic librarianship, information 
literacy, electronic resources management, access to information and community 
development.

Benard Magara Maake is a doctorate student in the department of Computer 
Systems Engineering at the Tshwane University of Technology, South Africa. He 
holds a Master of Science in Computer Science and a Bachelor of Computer Ap-
plication from Periyar University, India. His research interests are; Information 
Retrieval, Recommender Systems, Data Mining, Machine Learning and Artificial 
Intelligence. He has authored and co-authored journals and conference papers in 
the above-mentioned disciplines. He is a member of the International Association 
of Engineers (IAENG).

Amitabh Kumar Manglam is presently working as Assistant Librarian at Tri-
pura University (A Central University), Agartala, Tripura. He obtained his M.Sc. 
from Vinoba Bhave University, MLISc. from Banaras Hindu University and AIS 
from NISCAIR, New Delhi. He has qualified UGC-NET. He is presently working 
as Assistant, Tripura University, (A Central University), India. Prior to this, he has 
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served as Library & Information Assistant at Birla Institute of Technology. He has 
published more than five papers in reputed journals and he has attended many semi-
nars, conferences, and workshops in the field of Library and Information Science. 
His research interests include Bibliometric, Scientometrics, Knowledge Organization, 
Digital Library, Library automation and digitization, Open Source Software, etc.

T. R. Manu is pursuing doctoral research at School of Library and Information 
Science, Central University of Gujarat, Gandhinagar and working at Adani Insti-
tute of Infrastructure Management, Ahmedabad. He also has library professional 
experience from Indian Institute of Technology Gandhinagar (IITGn). Manu holds 
Masters in Library and Information Science from University of Mysore, Mysore. 
He is a member of ASIS&T, Indian Library Association (ILA) and Mysore Univer-
sity Library and Information Science Alumni Network (MILAN) and he has been 
actively participating in the professional activities. Manu has published several 
research papers including journal articles, conference papers and poster presentation.

Champeswar Mishra is working as Deputy Librarian, Tripura University, (A 
Central University), Agartala, Tripura. He has over 11 years of experience in Library 
and Information Science with expertise in setting up state-of-the-art libraries. He 
completed his Post-Graduate and M.Phil in Library and Information Science from 
Sambalpur University, Odisha; and Post Graduate Diploma in Library and Informa-
tion Management (PGDLIM) from Tata Institute of Social Sciences, Mumbai. He 
has qualified UGC-NET, University Grant Commission, Government of India, and 
Andra Pradesh State Eligibility Test (APSET), Government of Andra Pradesh. He 
was credited with 20 research papers published in national and international levels. 
He has attended more than 30 National and International conferences including 
visits to the University of Malaysia. He has awarded the Course Grant Fellowship 
for developing country from ALCTS, a division of American Library Association. 
His research interest areas are Digital Library, Knowledge Management, Library 
Leadership and Strategic Management, Capacity Building, Information Literacy, 
Research Methodology, Innovation, and Creativity, etc.

Sunday Oguntayo holds Bachelor of Library Science (BLS) Degree from 
Ahmadu Bello University, Zaria and Masters in Library and Information Science 
MLIS from Delta State University, Abraka. He is a member of the Nigerian Library 
Association (NLA) and a registered member of the Librarian Registration Council 
of Nigeria (LRCN). He is currently the head of the Technical Services Section of the 
Centre for Learning Resources, Landmark University. He has published extensively 
in peer-reviewed journals in local and international journals.
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Sunday O. Ojo holds BSc Honours and PhD degrees in Computer Science 
from the Universities of Ibadan and Glasgow, respectively. His academic career in 
a number of Universities spans more than 35 years, in the field of Computing Sci-
ence and Technology. He currently holds a position as a Research Professor in the 
Faculty of ICT, at the Tshwane University of Technology in Pretoria, South Africa. 
He previously served as the Executive Dean in the same faculty for a five-year 
period. Prior to this, he was a member of the pioneering team that established the 
Department of Computer Science at the University of Botswana and later rose to 
become the Head of the Department for a six-year period. He also held the position 
as Coordinator of Computer Science Department at the University of Ibadan. He 
has a wealth of experience in the teaching of under- and post-graduate courses in 
the field of Computing Science and Technology, and in promoting several honours, 
masters and doctoral students’ dissertations and theses. He is also well published 
with extensive experience in sustained research and publications, in peer reviewed 
journals and conference proceedings, as well as books and chapters in books. He is 
presently the leader of the ICT for Development niche area in his University. He also 
leads the Data Scientia Research project in collaboration with a counterpart at the 
University of Trento, Italy, aimed at the digital preservation of African languages 
and cultural heritage. His national and international professional services experi-
ence include serving as a consultant and resource person for several national and 
international bodies on ICT related projects, including. Botswana National Innova-
tion Capability Database System, USAID Botswana Confederation of Commerce, 
Industry and Manpower Economic Research database system, Botswana National 
ICT Policy development, Commonwealth Network for Information Technology 
(COMNET-IT) ICT capacity building project for Commonwealth countries. Others 
are the Eurafrica-ICT Reference panel work on producing a manifesto for strategic 
EU-Africa partnership on ICT Research, and European Commission Scenarios for 
Research and Technology Development Cooperation with Europe project.

Sola Owolabi is a bibliophile and a bibliotherapist. As a librarian, his contribution 
to knowledge nationally and internationally focuses on Soft Skills, User/Knowledge 
Management, Metadata, Digital Libraries/ICT and Bibliotherapy. He is currently 
on a doctoral study with focus on reading problems among Nigerian students. He 
heads the Readers’ Services Section of the Centre for Learning Resources, Landmark 
University and holds first degree in Library Science/Communication Language Arts 
and a Master degree in Library and Information Science from the University of 
Ibadan. Sola Owolabi, certified by the Librarians Registration Council of Nigeria 
(LRCN) is the current Publicity Secretary of Nigeria Library Association, Kwara 
State Chapter.
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Surendra Kumar Pal is working as Assistant Librarian at Tripura University 
(A Central University), Agartala, Tripura. He did his Bachelor in Chemistry and 
Botany from the University of Lucknow and Master Degree in Library & Informa-
tion Science from Babasaheb Bhimrao Ambedkar Central University, Lucknow. 
Besides this, he has acquired Post Graduate Diploma in Computer Application 
form Annamalai University in 2012. Prior to this, he was working with NKRC-
Consortium, National Science Library, NISCAIR-New Delhi. He earlier worked 
with the Indian Institute of Science Education & Research (IISER), Trivandrum, 
Kerala. He has published 24 articles/research papers in national & international 
journals, conference proceedings, and edited books. He has also edited one Book. 
His areas of interest are Librarianship, Academic Library System, ICT Application 
in Libraries, Knowledge Management, Library Automation and Networking, Digital 
Library, e-learning, Cloud Computing, Web Discovery System, Bibliometric, etc. 
He is a life member of ILA, IATLIS, IASLIC, MANLIBNET, SALIS, SAL-New 
Delhi etc. He has been associated with a few journals as a Member of Editorial 
Board. He served as a reviewer for a few Indian and foreign journals.

Minaxi Parmar is working as Assistant Professor at Central University of 
Gujarat, Gandhinagar. She holds a PhD degree from Hemchandracharya North 
Gujarat University, Patan and MLIS degree from Gujarat Vidyapith. Dr. Parmar has 
teaching experience from Library and Information Science Department, C U Shah 
University, Wadhavan, Surendranagar and seven years of experience as librarian in 
various institutions including Ahmedabad Institute of Medical Science, Ahmedabad 
Institute of Nursing Science, City Commerce College, M N Law College & I M 
Nanavati Law College.

Jyoti Sharma is working in Department cum Centre for Women Studies and 
Development, Panjab University, Chandigarh. She has more than 10 years of work 
experience. Academic qualifications are: M.Com. M.Lib., UGC-NET, PGDLAN 
(Gold Medal) and Ph.D. Published two books, more than 20 publications in many 
peer-reviewed National and International Journals and more than 15 publications 
in National and International Seminars/Conferences. She also participated in more 
than 25 National and International Seminars/Conferences/Workshops/Training 
Programmes including International Conference on “Books, Publishing, and Librar-
ies” held on November 2014 at Simmons College, Boston, USA. Areas of Interest: 
Bibliometric, Open Access, etc.

A. A. Shashikumara is working as Assistant Librarian at Dhirubhai Ambani 
Institute of Information and Communication Technology (DA-IICT), Gandhinagar. 
He also has professional experience from British Council, Augure India, TechU-
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nique and HGCE Ahmedabad. Shashikumara has earned the Masters in Library 
and Information Science from University of Mysore, Mysore, and is pursuing PhD 
at Central University of Gujarat, Gandhinagar. He is a member of ASIS&T, ILA, 
ADINET, SALIS & Computer Society of India, and has been actively contributing in 
professional activities. Shashikumara has authored more than 25 research papers; he 
has interests in data visualization, digital assets management, open source software, 
website planning/design, information curation, etc.

Shiva Sukula is Deputy Librarian at the Central Library, Jawaharlal Nehru 
University, and New Delhi. Dr. Sukula has authored 10 books and published several 
technical papers in renowned national and international journals and conferences. 
Dr. Sukula is currently involved in Digital Library Development and creating 
Institutional Repositories. She has successfully completed two major projects on 
the same. Her professional competencies involve integration of new technologies 
towards development of networked information services and implementation of 
active information literacy programs for enhancing library services for providing 
high-quality services to end-users.

Kristina Symes is the Technical Solutions Lead at OpenAthens and author of 
‘Access to online resources: A guide for the modern librarian’. Determined to make 
the librarian’s job easier, Kristina frequently speaks in conferences and educational 
events around the world. She is keenly interested in ways technology can help digital 
libraries deliver more value to communities they serve.

Erginbay Uğurlu is an Associate Professor in the Department of Economics 
and Finance at Istanbul Aydın University. He received a B.A. in Econometrics 
from Marmara University, and an M.Sc. in Economics from the Istanbul Technical 
University. He received his Ph.D. in Econometrics from Gazi University in 2011. 
In 2013, he was a Visiting Scholar in the Department of Economics at Columbia 
University and at the same time Post Doctoral Academic Researcher at the Columbia 
Consortium for Risk Management. Uğurlu’s research interests include econometrics, 
time series econometrics, panel data econometrics and limited dependent variables 
on economics and finance.

Showkat Ahmad Wani is working as Senior Library Assistant at SKUAST-K 
Central Library, Shalimar J&K (190025). The author was also working as Research 
Fellow in DLIS-University of Kashmir (190006) in UGC approved Mega Research 
Project (MRP) - “towards designing an information portal for arts and crafts in J&K 
state”. He did his master’s degree in Library & Information Science from the same 
Department and University and also qualified J&KSET-exam (Eligibility for As-
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sistant Professor Post). He has authored a number of journal publications & book 
chapters in reputed journals and books published by renowned publishers (e.g. 
Emerald, IGI-Global, etc.). He has also attended several national & international 
conferences, seminars and workshops on different themes.

Zahid Ashraf Wani is the Senior Assistant Professor in Department of Library 
and Information Science at Kashmir University. He has authored a number of jour-
nal publications, book chapters and attended a number of seminars/conferences. 
He bagged first position in Best Paper Award category for papers titled “Disaster 
Management and Preparedness of Prominent Libraries in Kashmir” in International 
Conference on The Convergence of Libraries, Archives and Museums (2014) and 
“Citation Analysis in Open Access World: A Case Study of Health Science Open 
Access Repositories” in Fourth International Conference on Digital Libraries 
(ICDL-2013). He is working on a research project titled “Towards Designing an 
Information Portal for Arts and Crafts of Jammu & Kashmir” under Major Research 
Project (MRP) funded by University Grants Commission (UGC).

Enrique Wulff has a MS in Biomedicine from University of Cádiz (UCA School 
of Medicine in Spain) and a licentiate degree in documentation. He is a Research 
Librarian with Spanish National Research Council (CSIC) at the Marine Science 
Institute of Andalusia, and was selected by competitive examination for the post 
of librarian at the Spanish National Library (BNE) in Madrid. Publications at in-
ternational level: Clinical and Translational Oncology (ISSN 1699-048X), Data 
Science Journal (ISSN 1683-1470), Publications (ISSN 2304-6775), Scientomet-
rics (0138-9130). Conferences/Workshops: CODATA ‘99 DSAO Workshop, July 
1999 (Tsukuba, Japan), CODATA/DSAO Workshop database, June 2000 (Taipei, 
Taiwan), COMMUNIA conference on Public Domain in the Digital Age, July 2008 
(Louvain-la-Neuve, Belgium), 21st International CODATA Conference, October 2008 
(Kyiv, Ukraine), IMDIS International Conference on Marine Data and Information 
Systems, November 2018 (Barcelona, Spain).

Tranos Zuva is an Associate Professor in the Department of ICT at Vaal 
University of Technology, South Africa. His research areas include recommender 
systems, networking, Data mining, Business Intelligence and image processing. He 
is an IEEE member.
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